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By acceptance of our offer the Customer acknowledges that they agree to the following Terms and 
Conditions which applies to and forms part of any contract for the supply of Goods and/or Services.  
These Terms and Conditions listed herein take precedence over any terms and conditions which 
may be contained in any document provided by the Customer. 

 

BOOKING POLICY: 

All bookings are subject to a credit facility approval process and are subject to our Credit Facility 
Terms in the Application for Commercial Credit. 

A valid Purchase Order is required to secure a booking. 

Once a customer Purchase Order is accepted by the Company, the customer will be liable for the 
cost of all rooms and services covered in the booking.  There will be no refunds or credits issued for 
cancellations. 

 
KEY POLICY: 

Room keys must be returned in person to Reception or placed into one of the designated boxes 
provided at Reception and in the Restaurant. Room keys must be returned by, or prior to, 10:00am 
on the day of check-out. 

Lost or Misplaced Keys 

Should a guest misplace their room key, a second key is available for a $50.00 (inc. GST) 
deposit. When the guest finds their key and returns the second key prior to or at the time of 
checkout, the $50.00 is refunded. 

Should the guest not find their key by the time of check-out, the original key is deemed to be 
lost. 
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VILLAGE RULES & GUEST REQUIREMENTS: 

Upon check-in, all guests are required to acknowledge, accept and comply with the Village Rules 
and Guest Requirements. 

Failure to comply with the Village Rules and Guest requirements can result in actions up to and 
including summary eviction. No credits or refunds will be issued in such instances. 

Village Rules and Guest Requirements are subject to change but are presently: 

Village Rules 

Guests and their invitees are expected to conduct themselves in a manner that ensures the 
safety, comfort and convenience of all other guests and staff within the property. 

A breach of any Village Rule may, at the Manager's discretion, result in the immediate 
eviction of the offending guest. 

A breach of Village Rules includes such things as (but not limited to): 

1. Noisy, offensive and/or unruly behaviour. 
2. Damage to or destruction of property, with guests liable for any repair or 

replacement costs. 
3. Improper or unseemly conduct. 
4. Any act or omission which, in the opinion of the Manager, adversely affect or brings 

discredit upon the Manager, owner or other guests. 

Guest Requirements 

1. Guests must carry their room key at all times while within the Village. Room keys 
must be presented to access the dining room and, upon request, to security or 
Village on Blain staff as proof of residency. 

2. Comply with verbal instructions given by Village staff, Management and Security. 
3. While staying at The Village on Blain they understand their image may be recorded 

for the purpose of Village safety and security. 
4. Guests must not smoke in rooms or in the open doorway of any room or building 

within the Village. 
5. Gatherings at BBQ areas and all other outdoor areas must end by 8:30am and 

8:30pm. 
6. Gatherings at guest rooms must end by 9:00am and 9:00pm. 
7. Vehicles are to be driven at no more than 10km/h within the Village. Driving faster 

than this will result in vehicle privileges being removed. 
8. Trucks and cars with trailers must park in the main carpark or the vacant lot in front 

of the Village. 
9. Work boots are not permitted in the dining room. Suitable alternative footwear must 

be worn. 
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MEALS & DINING ROOM POLICY: 

• The Restaurant is cafeteria style, BYO and is open daily. 
• Breakfast 3:45am to 8:30am (Dining room to be vacated by 8:45am) 
• Dinner 3:45 to 9:30pm (Dining room to be vacated by 9:45pm) 

 
Meals at The Village on Blain are structured as follows: 

 
Breakfast and Dinner – both breakfast and dinner packages are offered as ‘dine in’ meals. This 
allows you to choose from our buffet selections on an all you can eat basis. (We do not offer a 
take-away option) 

 
Crib – at The Village on Blain, we offer multiple choices for your crib. 
(The option of hot cribbing is NOT available.)  

 
When guests register for crib, they will be offered: 
• Two containers for food - they may choose our pre-packed cooked meals or empty 

containers for salads. Alternatively, they may choose one of each. 
• As well as the two containers and one drink, they may select from our range of sandwiches, 

packaged snacks and fruit on the following bag limit: 
o Fruit - 2 pieces per crib. 
o Prepacked items (grab and go's) – 2 pieces which include sandwiches, packaged 

snacks and cake. 
o They may choose to make their sandwiches or wraps. 

 
It should be noted that we provide crib for guest consumption only. If guests are uncertain about 
entitlements, please ask our dining room receptionist or read the signage that is displayed to assist 
them. 
 
Guests are required to wash their hands before dining and/or use the hand sanitizer provided to 
safeguard themselves and other guests. 
 
Please note: 

• Bags and containers are not to be brought into the dining room. 
• Plates, bowls, coffee mugs and cutlery are not to be removed from the dining room. 

 

  


